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With Expected Summer Statue Visitation Surge, Statue City Cruises Announces
Extended Operating Hours to the Statue of Liberty and Ellis Island Beginning Memorial
Day Weekend; Launches New App to Deliver Unforgettable Experiences for Guests

2023 visitation to Statue of Liberty & Ellis Island on board Statue City Cruises reached more than 3.7
million, 14th highest peak visitation ever as visitation this year expected to come close to 2019 volumes;

New York, NY— Statue City Cruises, the official and only authorized concessioner for ferry service to the
Statue of Liberty National Monument and Ellis Island on behalf of the National Park Service, announced
today extended operating hours to the Statue of Liberty National Monument and Ellis Island National
Museum of Immigration beginning Memorial Day weekend in anticipation of the busiest summer yet
and the longest hours of operation since before the pandemic.

Statue City Cruises also announced the launch of a brand-new app available in iOS and Android to
enhance the Statue of Liberty and Ellis Island experience with features available in more than 20 different
languages. Guests can purchase tickets directly through the app, see maps and directions for both islands
from start to finish with an enhanced wayfinding feature, receive service alerts, see wait times at security
and also see peak and off-peak travel times to help guests make the most of their experience. Additional
upgrades also include new digital displays at its departure points in New York and New Jersey and e-
mail/text notifications with departure updates.

Departures to the Statue of Liberty and Ellis Island will run from Battery Park in lower Manhattan and
Liberty State Park in Jersey City, NJ between 9 a.m. and 5 p.m. with the last return trips from both islands
at 7 p.m. The return of extended hours comes as more than 3.7 million visitors sailed to the Statue of
Liberty and Ellis Island in 2023.

Although the 3.7 million is 88 percent of pre-pandemic volumes, the percentage of international visitors


http://www.statuecitycruises.com/

has returned to 2019 levels with tourists from around the world accounting for 27 percent of all visitors
(73 percent domestic). Statue City Cruises is part of City Experiences’ expansive global portfolio of water-
and land-based experience and travel offerings.

According to NYC Tourism + Conventions, the City is expected to welcome nearly 65 million visitors in
2024, which is close to 100 percent of 2019 travel and a sign of what’s to come on board Statue City
Cruises this year.

“We are excited to welcome more visitors to the Statue of Liberty and Ellis Island on board our vessels
as we approach pre-pandemic visitation levels,” said Mike Burke, COO of Concessions and Park Services
for City Experiences by Hornblower. “We look forward to creating amazing, unforgettable experiences,
especially with the launch of our new app that will help guests make the most of their visits.”

Visitors sailing to the Statue of Liberty and Ellis Island on board Statue City Cruises will enjoy a variety
of activities such as:
e Visiting the Crown of Lady Liberty, but book early as Crown access sells out fast.
e Enjoying acres of wide-open space on both Islands with panoramic views of New York Harbor.
e Learning the history of the Statue of Liberty through the Statue of Liberty Museum, which is
celebrating its five-year anniversary since it opened in May 2019.
e Tracing family histories at the Ellis Island National Museum of Immigration.
e Exploring the unrestored buildings of Ellis Island’s Hospital Complex with an Ellis Island Hard Hat
Tour, available seven days a week (added fee).

Tickets are priced at approximately $25.00/adult, $22.00/seniors, $16.00/child and free for children
three years and under. Tickets include self-guided audio tours on Liberty and Ellis Island. Guests are
strongly encouraged to purchase tickets in advance from the Statue City Cruises website and app. Tickets
are also available at the Battery Park and Liberty State Park box offices.

For more information about Statue City Cruises and City Experiences, please visit
https://www.cityexperiences.com/new-york/city-cruises/statue/.
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About City Experiences

City Experiences represents Hornblower Group’s expansive portfolio of water- and land-based experience companies and
includes the following sub-brands: City Cruises, Walks, Devour Tours, Venture Ashore, and City Ferry. City Cruises companies
operate dining, sightseeing and private events across 22 destinations in the U.S., Canada, and the UK, as well as service on
behalf of the National Park Service and the Niagara Parks Commission. City Cruises currently holds service contracts to provide
ferry service to the Statue of Liberty National Monument and the Ellis Island National Museum of Immigration, Alcatraz Island,
and Niagara Falls. Through Walks, Devour Tours, and Venture Ashore, City Experiences offers world-class travel experiences,
including shore and city excursions, immersive walking tours, food tours, and VIP experiences at iconic landmarks. City Ferry
companies offer specialized knowledge and expertise required to transport passengers, vehicles, and other cargo safely
across inland and coastal waterways, serving as operator of NYC Ferry and Puerto Rico ferry system, among others. For more
information visit cityexperiences.com.
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About Hornblower Group

Hornblower Group is a global leader in experiences and transportation. Spanning a 100-year history, Hornblower Group’s
portfolio of international offerings includes water-based experiences (dining and sightseeing cruises), land-based experiences
(walking tours, food tours and excursions) and ferry and transportation services. City Experiences, Hornblower Group’s
premier experience division, offers land- and water-based experiences as well as ferry and transportation services.
Hornblower Marine, a subsidiary of Hornblower Group, provides vessel outhaul and maintenance services at Bridgeport
Boatworks in Bridgeport, Connecticut. Additionally, Anchor Operating System, LLC, a subsidiary of Hornblower Group and
independent entity, provides reservation, ticketing and website integration services for clients in the transportation, tourism
and entertainment industries. Today, Hornblower Group’s global portfolio covers more than 100 countries and territories,
over 60 U.S. cities and serves more than 30 million guests annually. Headquartered in San Francisco, California, Hornblower
Group’s additional corporate offices reside in Boston, Massachusetts; Chicago, lllinois; London, United Kingdom; New York,
New York; Dublin, Ireland; and across Ontario, Canada. For more information, visit hornblowercorp.com
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